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Organization 

Website Contact information Information about the program 

SHINE (Serving Health 
Insurance Needs to 
Elders) 

www.floridashine.org  1-800-96-ELDER or 
(800) 963-5337  

SHINE is a free program offered by the Florida Dept of Elder 
Affairs to assist you with your Medicaid, Medicare, and 
Health Insurance issues. SHINE services are free, unbiased 
and confidential. 
 

Audiology with a 
Heart, Inc.  

www.Audiologywithaheart.com  2324 S. Congress 
Avenue, #2g, Palm 
Springs, FL 33406 
 
For appointment 
call (561) 366-7219.  
 

A deaf and hearing resource that provides a variety of 
audiology sale and repair services.  

Florida Hardest Hit 
Help 

www.flhardesthithelp.org (877) 863-5244 Program designed to aid families hit hard by the economic 
and housing market. 
 

Housing Partnership 
Inc. 

www.gocpg.org/housing-partnership  2001 Blue Heron 
Blvd Riviera Beach, 
Fl 33404  
(800) 955-8770 or 
(561) 841-3500 
 

Housing partnership offers everything a family needs to 
know to buy a home (Home buying process, mortgage 
lending, first time home buyer programs, etc.) 

PBC Division of Senior 
Services 

www.pbcgov.org/communityservices/programs/s
eniorservices   

PBC Division of 
Senior Services,  
810 Datura St, WPB, 
Fl  33401  
(561) 355-4750 
 

The Division of Senior Services (DOSS) mission is to provide 
accessible and high quality of life to seniors and their 
caregivers.  

Drowning Prevention 
Coalition (DPC) of 
PBC 

http://www.pbcgov.com/drowningprevention/  405 Pike Rd 
West Palm Beach, Fl 
33411  
(561) 616-7068 
 

Safety education to help reduce accidental drowning in 
PBC. 

211 Of Palm 
Beach/Treasure 
Coast 

 Dial 2-1-1 211 provides for free and confidential information, 
assessment, referral crisis intervention, supportive 
counseling, and suicide intervention via telephone 24 hours 
a day 365 days a year. 
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PBC Youth Services 
Department 

http://www.pbcgov.com/youthservices/   50 S. Military Trail, 
Suite 203 
West Palm Beach, FL  
33415 
(561) 242-5700 

Administers programs and initiatives of the Board of County 
Commissioners to ensure the healthy growth, 
development, education, and transition of children and 
youth to young adulthood and the workforce. Offers 
residential treatment and family counseling. 
 

Legal Aid Society of 
PBC 

http://www.legalaidpbc.org/   423 Fern Street, 
 Suite 200,  
West  Palm Beach, 
FL 33401 
(561) 655-8944 or 
(800) 403-9353 
 

Free Legal Services extend far beyond the dispensing of 
free legal advice and include the administering of diverse 
programs 

Annual Credit Report www.AnnualCreditReport.com   Central Source LLC 
P.O. Box 105283 
Atlanta, GA 30348-
5283 

This central site allows you to request a free credit file 
disclosure (credit report) from each nationwide consumer 
credit reporting company (Equifax, Experian, and 
TransUnion) 
 

Palm Tran 
Connection 

www.pbcgov.org/palmtran  Call to reserve 
transportation  
 
(561) 649-9838 or 
(877) 870-9849 
 

A door-to-door public transportation for seniors and 
persons with disabilities. 
 

Department of 
Children and Families 
(DCF) 

www.myflorida.com/accessflorida  111 S. Sapodilla Ave 
West Palm Beach, FL  
(561) 837-5078  
 

The Department of Children & Families has several 
programs that can help Florida families. These include 
ACCESS Florida, Adult Services, and Child Care. 

Career Source Palm 
Beach County 

www.careersourcepbc.com 3400 Belvedere 
Road 
West Palm Beach, FL 
33406  
(561) 340-1060 
 

Provides services for job seekers with job leads, training, 
computer classes and more. 
 
 
 

U.S Department of 
Housing and Urban 
Development (HUD) 
 
 

http://portal.hud.gov/hudportal/HUD?src=/topics   The HUD webpage offers a great deal of information on 
various topics such as Buying a Home, Energy, Avoiding 
Foreclosure and Rental Assistance.  
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Social Security 
Administration 

www.ssa.gov 801 Clematis Street  
Suite 2 
West Palm Beach, FL 
33401 
(800) 772-1213 
 

Services include applying for retirement, planning or 
retirement and , changing your address 

Families First of Palm 
Beach County 

www.familiesfirstpbc.org  3333 Forest Hill 
Blvd. 
2nd Floor 
West Palm Beach, 
Florida 33406 
561-721-2887 

Families First of Palm Beach County provides child abuse 
prevention, health, housing, and behavioral health services 
for families whose life circumstances impact child and 
family health and stability. With eight programs, Families 
First helps them build on their strengths and designs 
individualized plans that meet each family's specific needs. 
 

North County Senior 
Center 

http://www.pbcgov.com/communityservices/prog
rams/seniorservices/seniorcenters.htm  

5217 Northlake 
Blvd.  
Palm Beach 
Gardens, FL 33418 
(561) 694-5435 

 

The mission of the Senior Centers are to be a community 
focal point where older persons age sixty (60) and older can 
come together for services and activities which enhance 
their dignity, support their independence and encourage 
their involvement. 

City of Palm Beach 
Gardens 

http://www.pbgfl.com/329/Adult-Seniors-Club  4404 Burns Road 
Palm Beach 
Gardens, FL 33410 
(561) 630-1100 
 

The Adult Seniors Club offers a variety of social programs 
for adults 55 and over.  

Food Pantries www.foodpantries.org   A directory of Food Banks, Soup Kitchens, and non-profit 
organizations committed to fighting hunger. 
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